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2020 has come to an end and we look forward to what challenges 2021 will bring. This year’s report is 

pretty basic as so many projects, training and agendas were shut down or slowed.  I would like to thank 

the members of Glyndon Fire & Rescue for their hard work and dedication. They have met the 

challenges of new operations and have stayed healthy so we can continue to respond when needed. 

Our mission of helping others would not be possible without the support and appreciation our families 

and community. Thank you. 

Please don’t hesitate to reach out, any time. I am always just a phone call or email away.  

I submit to you the Glyndon Fire & Rescue 2020 Annual Report. 

Bob Cuchna 

Bob Cuchna, Chief, GFD      glyndonfire@yahoo.com 
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Call volume:   Glyndon Fire & Rescue had 187 calls for service in 2020. This is a slight increase over 

2019 despite a lull of the country shutting down. Much of the increase was for medical assistance. As 
was the case last year, there was an increase in our calls for providing mutual aid, also mostly for EMS 
service. One week, we took the medical calls for a neighboring service as their members were out with 
Covid and had no one to respond. It is not unusual for departments across Clay County to have few 
members available to respond during the day hours between 6 am to 6 pm. Looking at the data, you 
will see about 57% of our call volume is during this time. This reinforces the need for members that can 
respond during this timeframe as well as strong mutual aid. 
The data on the following pages show the breakdown of calls in their specific National Fire Incident 
Reporting categories. You will see a fair number of Dispatched/Cancelled En-route calls. These are calls 
where we get paged for service, but it ends up we are not needed for whatever reason.  
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Calls by District 

   

District Incident Type 
No of 
Calls 

 Dispatched and cancelled en route 1 

City Road freight or transport vehicle fire 1 

City 
EMS call, excluding vehicle accident with 
injury 31 

City Medical assist, assist EMS crew 7 

City Motor vehicle accident with no injuries. 1 

City Rescue or EMS standby 2 

City Breakdown of light ballast 1 

City Gas leak (natural gas or LPG) 1 

City Power line down 1 

City EMS Dispatched and cancelled en route 5 

City Citizen complaint 1 

 
                                                                                       
Total City 52 

   

Glyndon Twp. Cultivated grain or crop fire 2 

Glyndon Twp. Grass fire 3 

Glyndon Twp. 
EMS call, excluding vehicle accident with 
injury 14 

Glyndon Twp. Medical assist, assist EMS crew 3 

Glyndon Twp. Motor vehicle accident with injuries 5 

Glyndon Twp. Motor vehicle accident with no injuries. 2 

Glyndon Twp. Rescue, EMS incident, other 1 

Glyndon Twp. Dispatched and cancelled en route 9 

Glyndon Twp. EMS Dispatched and cancelled en route 3 

Glyndon Twp. 
No incident found on arrival at dispatch 
address 1 

Glyndon Twp. Smoke from barbecue, tar kettle 1 

Glyndon Twp. 
Steam, vapor, fog or dust thought to be 
smoke 1 

 Total Glyndon Twp. 45 

   

Morland Twp. Grass fire 1 

Morland Twp. 
EMS call, excluding vehicle accident with 
injury 5 

Morland Twp. Medical assist, assist EMS crew 1 

Morland Twp. Dispatched and cancelled en route 3 

Morland Twp. EMS Dispatched and cancelled en route 3 

 Total Morland Twp. 13 
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District Incident Type 
No of 
Calls 

   

Mutual Aid Area Building fire 2 

Mutual Aid Area Outside equipment fire 1 

Mutual Aid Area EMS call, excluding vehicle accident with injury 7 

Mutual Aid Area Medical assist, assist EMS crew 6 

Mutual Aid Area Medical assist, assist EMS crew 1 

Mutual Aid Area Motor vehicle accident with injuries 1 

Mutual Aid Area Person Down 1 

Mutual Aid Area Rescue or EMS standby 1 

Mutual Aid Area Dispatched and cancelled en route 1 

Mutual Aid Area Dispatched and cancelled en route 1 

Mutual Aid Area Dispatched and cancelled en route 2 

Mutual Aid Area EMS Dispatched and cancelled en route 1 

Mutual Aid Area EMS Dispatched and cancelled en route 14 

Mutual Aid Area EMS Dispatched and cancelled en route 2 

 Total Mutual Aid Area 41 
 
 
 
 
   

Riverton Twp. 
Self-propelled motor home or recreational 
vehicle 1 

Riverton Twp. EMS call, excluding vehicle accident with injury 4 

Riverton Twp. Medical assist, assist EMS crew 1 

Riverton Twp. Motor vehicle accident with injuries 3 

Riverton Twp. Motor vehicle accident with no injuries. 4 

Riverton Twp. Oil or other combustible liquid spill 1 

Riverton Twp. Assist invalid 1 

Riverton Twp. Dispatched and cancelled en route 1 

Riverton Twp. EMS Dispatched and cancelled en route 1 

Riverton Twp. EMS Dispatched and cancelled en route 6 

Riverton Twp. 
No incident found on arrival at dispatch 
address 2 

Riverton Twp. Steam, vapor, fog or dust thought to be smoke 1 

 Total Riverton Twp. 26 
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Spring Prairie Twp. Building fire 1 

Spring Prairie Twp. Grass fire 1 

Spring Prairie Twp. Passenger vehicle fire 2 

Spring Prairie Twp. EMS call, excluding vehicle accident with injury 2 

Spring Prairie Twp. Medical assist, assist EMS crew 1 

Spring Prairie Twp. Gas leak (natural gas or LPG) 1 

Spring Prairie Twp. Authorized controlled burning 1 

Spring Prairie Twp. Dispatched and cancelled en route 1 

 Total Spring Prairie Twp. 10 

   

   
 

Basic Incident One-Hour 
Range Of Day 24 

Number of 
Incidents 

00:00:00 - 00:59:59 4 

01:00:00 - 01:59:59 7 

02:00:00 - 02:59:59 4 

03:00:00 - 03:59:59 2 

04:00:00 - 04:59:59 4 

05:00:00 - 05:59:59 4 

06:00:00 - 06:59:59 9 

07:00:00 - 07:59:59 2 

08:00:00 - 08:59:59 11 

09:00:00 - 09:59:59 5 

10:00:00 - 10:59:59 5 

11:00:00 - 11:59:59 7 

12:00:00 - 12:59:59 13 

13:00:00 - 13:59:59 8 

14:00:00 - 14:59:59 13 

15:00:00 - 15:59:59 11 

16:00:00 - 16:59:59 8 

17:00:00 - 17:59:59 14 

18:00:00 - 18:59:59 9 

19:00:00 - 19:59:59 12 

20:00:00 - 20:59:59 7 

21:00:00 - 21:59:59 9 

22:00:00 - 22:59:59 14 

23:00:00 - 23:59:59 5 

Total 187 

06:00:00 - 18:00:00 total 106 

Percentage of Calls 57% 
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Finances:   The state of Minnesota ranks 48th when it comes to how much money per household is 

placed toward fire department services.  

The next few pages show the budget of the fire and rescue departments for 2020. To lessen the 

confusion of reading the cities financial printouts, it has been broken into three categories.  

Operational Revenue/Expenses – This is where the money was brought in or paid out for our regular 

budget operating expenses- the day-to-day expenses. 

Revolving Revenue/Expenses These finances are listed in the budget so they are accounted for but is 

basically a revolving account. Money in/Money out. 

Other Revenue/Expenses – These are some miscellaneous items that are not part of the operational 

budget.  

Capital improvements, utilities, insurance, etc., come out of other city budget line items or are 

withdrawn from other funds.  

Operating Budget - Projected Revenue $58,188/Expenses $52,350 

Operating Budget - Actual Revenue $64,077/Expenses $38,775 
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Account Description 2020 Budget Total 

45000-31000 General Property Taxes 15,000.00$                 14,825.11$                 

45000-33400 State Grants & Aid -$                             2,260.00$                   2019 Grant

45000-34000 Charges for Service 6,000.00$                   9,955.00$                   

45000-34207-08 Township Contracts 27,188.00$                 27,188.00$                 

Total 48,188.00$                 54,228.11$                 

45000-33300 Fire Relief Association Funds 21,200.00$                 42,780.24$                 2 yrs pymts

45000-34002 Charges for Standby Services 1,400.00$                   -$                              

45000-34202 Mutual Aid Services -$                             1,200.00$                   

45000-34205 Training - State Reimbursement 1,000.00$                   2,170.00$                   

Total 23,600.00$                 46,150.24$                 

45000-34101 Facility Lease to FM Ambulance 6,000.00$                   4,000.00$                   

45000-45000 Donations -$                             1,000.00$                   

From Other City Acct Escrow 7,500.00$                   7,500.00$                   

Total 13,500.00$                 12,500.00$                 

46000-31000 General Property Taxes 10,000.00$                 9,849.74$                   

46000-33400 State Grants & Aid 0 0

46000-36230 Donations 0 0

Total 10,000.00$                 9,849.74$                   

95,288.00$                 122,728.09$               

Operational Revenue Fire Department

Revenue Fire Department -Money Brought In and Paid Out

Other Revenue Fire Department Not Part Of Operational Budget

Operational Revenue Rescue Department
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Account Description 2020 Budget Total 

45000-110 Other Pay - $5000 is from Rescue 14,750.00$                 10,660.00$                 

45000-122 FICA 1,350.00$                   815.50$                       

45000-200 Office Supplies 950.00$                       236.58$                       

45000-201 Personal Protective Equipment 8,000.00$                   7,524.08$                   

45000-208 General Training 600.00$                       580.00$                       

45000-211 Vehicle Repair/Maintenance 8,800.00$                   6,201.23$                   

45000-212 Fuel 1,800.00$                   777.88$                       

45000-300 Professional Services 2,000.00$                   1,469.14$                   

45000-323 Communication Equipment 1,000.00$                   985.70$                       

45000-433 Dues/Subscriptions/Contracts 1,000.00$                   1,015.00$                   

45000-435 Public Ed/Relations 400.00$                       71.95$                         

45000-580 Equipment 6,000.00$                   5,793.00$                   

Total 46,650.00$                 36,130.06$                 

45000-124 Fire Relief Association Funds 21,200.00$                 42,780.24$                 2 yrs pymts

45000-153 Payroll for Standby Service 1,400.00$                   -$                              

45000-638 Mutual Aid Services -$                             1,200.00$                   

45000-206 Training - State Reimbursement 3,000.00$                   3,290.00$                   

Total 25,600.00$                 47,270.24$                 

45000-401 Repairs/Maintenance Building -$                             2,420.35$                   

45000-626 Escrow 7,500.00$                   7,500.00$                   

Total 7,500.00$                   9,920.35$                   

46000-200 Office Supplies 250.00$                       -$                              

46000-201 Personal Protective Equipment 400.00$                       -$                              

46000-208 Training 1,800.00$                   -$                              

46000-211 Vehicle Repair/Maintenance 900.00$                       722.12$                       

46000-212 Fuel 900.00$                       509.11$                       

46000-300 Professional Services 100.00$                       77.25$                         

46000-323 Communication Equipment -$                             -$                              

46000-433 Dues/Subscriptions 100.00$                       -$                              

46000-580 Equipment 1,250.00$                   1,337.02$                   

Total 5,700.00$                   2,645.50$                   

85,450.00$                 95,966.15$                 

Operational Expenses Fire Department

Expenses Fire Department -Money Brought In and Paid Out

Expenses - Fire Department - Not Part Of Operational Budget

Operational Expenses Rescue Department
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Insurance Service Office (ISO) Review:  
Recently, the city was reviewed by the Insurance Service Office. This is done every 5-10 years. It will be 
some time before we hear the results of the review. Glyndon is about right in the middle of the rating. 
The surrounding townships, due to distance from the fire department, are of course much lower. 
Following is a short explanation. 
 
ISO stands for Insurance Services Office (ISO), which is an independent, for-profit organization. The ISO 

scores fire departments on how they are doing against its organization’s standards to determine 

property insurance costs. 

After analyzing the data it collects, the ISO assigns a Public Protection Classification (PPC) on a scale 

from 1 to 10. The higher the ISO fire protection class (with Class 1 being the best) 

Although the ISO rating is meant to score a fire department’s ability to protect the community, it is not 

a perfect measure of a fire department, as many factors come into play. 

To determine ISO rating for fire departments, the organization conducts a field survey and scores your 

department across four key areas using the Fire Suppression Rating Schedule (FSRS). 

These areas include Emergency Communication Systems (10 points); Fire Departments, covering 

personnel, capabilities, training, equipment, etc. (50 points); Water Supply (40 points); and Community 

Risk Reduction (extra credit of up to 5.5 points). 

It uses a 100-point scale (with the potential of 105.5 with the Community Risk Reduction extra credit), 

and the more points you score, the better your ISO fire rating. 
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Retirements: We had a few younger members move on and we thank them for their service.   

Kyle Rosenfeldt is now on the Hawley Fire Department.  

Tyler Holmstrom is now on the Dilworth Fire Department.  

We would also like to recognize Rollie Greuel for his 12 years of service. 
Thank you, Rollie, for your commitment and dedication. Best of wishes. You 
will be missed Brother.  
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Other Stuff:  

 

 

There is not much else to report given this interesting year. Most 

activities were slowed or suspended. Some improvements were made 

at the fire station to help keep germs from being spread. Air 

exchangers were installed. Hands off faucets and toilets. Electrostatic 

sprayer for disinfectants.  

 

One item worth noting was upgrading equipment for online training and meetings. A Zoom Room per 
se. Our hope is to conduct our classroom training and keep groups of members small until we are able 
to get back to a more normal classroom setting. Training last year was greatly reduced and was 
conducted mostly in small groups and outside when possible. A big thank you to Moland Township. 
They donated a sum of CARES money that was used to pay for the equipment.  
 

 

 
 

 

 

We did participate in several birthday party 

parades This was a big hit with the kids. 
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Mutual Aid - House Fire (3 Fire Departments, Ambulance, Salvation Army, Sheriff Dept, Red Cross) 
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RV fire on the highway. Highway incidents are as much 

a danger for emergency personnel as is a structure fire 

 

 

 

 

 

                                        

                                         DGF Senior Cap and Gown day at school 
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 We need to be able to find you. In the City, all houses 

and businesses should have address numbers on the building. 

These numbers should be large enough to be easily be seen 

from the street, and should be of contrasting color to the 

building’s siding.  
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We have had little snow this year. But as a reminder, this makes our job faster if you help us. 

 

 

Thank You       


